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Industry Survey Findings:

2019 Top Network Performance Challenges
Research Background
In December of 2018, Sirkin Research was commissioned by LiveAction to identify the top network  challenges faced by 
enterprise-level organizations in complex, hybrid networks. The survey was sent to network and IT professionals 
predominantly in large mid-market and enterprise companies with at least 1000 employees. The results are based on 
perspectives from 204 survey respondents, and provide rich insights into the network performance challenges large 
organizations encounter daily.

#1 Network Challenge 
Faced by Enterprise-Level 
Organizations in Complex, 
Hybrid Network Environments

Root Cause

About LiveAction
LiveAction is #1 in network performance visualization and analytics, providing network professionals the situational insights needed 
to easily manage and control end-to-end performance of multi-fabric, multi-vendor, and multi-cloud environments. LiveAction 
empowers network professionals to proactively identify, troubleshoot and resolve issues across vast hybrid environments, and to 
become more efficient by simplifying the management of cumbersome workflows. To learn more and see why LiveAction delivers 
the best network performance management and diagnostic (NPMD) solution for your organization, visit www.liveaction.com. 
For full survey, visit www.liveaction.com/2019-top-network-performance-challenges.

43% 
Of network professionals are

challenged to find the time to work on
strategic business initiatives
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38%

35%

35%

31%

Too much time troubleshooting 
across entire network

Cannot proactively identify 
network performance issues

Poor visibility into performance 
across all fabrics of the network

Poor end-to-end performance 
monitoring across network 
devices

Spend too much time managing 
cumbersome work-flows 
between critical systems


